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We created this ebook to help you 
quickly identify best of breed solutions 
across every major product category as 
ranked by your hotelier peers.

Going into the pandemic hoteliers 
with the right technology were at a mas-
sive advantage.  Those with guest mes-
saging could communicate with guests 
at a safe distance.  Others leveraged 
contactless check to create a guest ex-
perience that met regulatory guidelines. 
These are just a few examples.

We can’t tell you what the future 
holds, but what we can tell you is that 
things will continue to happen in your 
business that you won’t have expected.  
If you want to thrive in this environment 
you’ll need to setup agile processes and 
get creative with your use of technology 
across all facets of business.

  Labor remained tight, digitization cont-
inued to accelerate, and most business-
es either went fully remote or at least 
shifted into hybrid WFH models.  

As these trends accelerated, tech-
nology investors dumped massive sums 
of capital into top hotel tech players like 
S o f t b a n k i n v e s t i n g $ 1 5 0 m i n t o 
Cloudbeds, Spectrum Equity pouring 
$80m into OTA Insight and Toast’s 
restaurant platform achieving a stagger-
ing $20B IPO.  Additionally, two hotel 
tech powerhouses were brought to pub-
lic markets: SiteMinder and RateGain - 
further signaling the strong demand for 
hotel tech.

The capital poured into these busi-
nesses is accelerating R&D spend within 
hotel tech and will accelerate innovation 
for years to come which is a huge win 
for the industry.

he trends that catalyzed during 
the pandemic solidified in 2021.T

Editor’s Letter

volatility
FLEXIBILITY
CHANGE

Adam and Jordan Hollander

Co-Founders @ Hotel Tech Report



Great hotels run on great software

Thousands of 
verified reviews

Custom 
recommendations

Gather vendor 
price quotes

Get product 
demos

Premium content, 
guides & reports

Chat with an 
advisor

Shortlist & 
compare vendors

Find top 
integrations

TRUSTED BY HOTELIERS FROM THE WORLD’S LEADING HOTEL COMPANIES
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2022 Hotel Technology Market Map

evolving needs (2) beloved by front line team 
members and (3) building out an innovative 
roadmap to help the organization stay ahead of 
the  competition. 

During that audit this tool should be used to identi-
fy new product categories and vendors with mini-
mal time investment by knowing that each vendor 
on this list has been pre-vetted and reviewed on 
Hotel Tech Report.

The market map is a visual  
  representation of the diversity and 
    sheer quantity of tools available in 
          the hotel tech ecosystem for 
              hoteliers to tap into.  

The 2022 Hotel Tech Market Map
ach year Hotel Tech Report creates the 
definitive market map for the hotel technology

ecosystem used by software buyers, venture capi-
talists, and technology executives. The hotel tech 
ecosystem is both complex and rapidly evolving as 
reflected in the large year over year changes to 
this 2022 market map.

Software buyers should use this market map as a 
guide to the power players in the overall hotel tech 
ecosystem but not be overwhelmed by the level of 
fragmentation as many vendors sit on the border 
of multiple categories with overlapping feature 
functionality.

The average company with under 50 employees 
uses more than 40 software applications and ho-
tels typically leverage around 20. Hoteliers should 
conduct a tech stack audit on an annual basis to 
ensure that software systems are (1) meeting 
rapidly

E

https://ucarecdn.com/bcc2bba2-3dcf-48bf-8c19-a189e6cdac2d/2022HotelTechReportMarketMap.png
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EXECUTIVE LETTER

Encompassing some of our most 
powerful traveler engagement tools, this 
program is one of the many steps we’re 
taking to support partners and will help 
rebuild a more resilient and sustainable 
travel industry for the future.
 
While we expect to see pent-up demand 
convert into room night growth, we 
should also acknowledge that booking a 
trip in a post-pandemic world will be a 
daunting experience for some. With the 
vast majority of travelers relying on guest 
feedback on platforms like Tripadvisor to 
make decisions, tools like our market-
leading Reputation Pro can help our 
partners better manage and grow their 
brand’s connection to trust they have 
with travelers. Even better, the tool 
makes it easier for hotels to manage their 
online reputation on Tripadvisor and 
other platforms onl ine, inst i l l ing 
confidence in potential guests and 
helping them make booking decisions 
across the Internet.

on travel. After a challenging couple of 
years, there is a real sense of optimism 
among our audience of travelers, 
especially accommodation shoppers, 
who will be looking for inspiration, 
information, and peace of mind when 
booking their next trip. Against this 
backdrop, the team at Tripadvisor has 
been working hard to ensure our 
platform is positioned to effectively 
connect hotel partners and travelers in a 
post-pandemic world.
 
We recently launched a suite of 
Hosp i ta l i t y Recovery Packages , 
designed to recapture demand and 
turbo charge recovery efforts. These 
packages represent an investment of 
o v e r $ 5 0 0 M i n s u b s i d i e s f r o m 
Tripadvisor and will help our hotel 
partners reach more travelers and drive 
greater visibility, setting the stage for 
sustained growth in the months ahead.

We are emerging from the 
pandemic with fresh perspectives T

Harnessing the Power of Technology to 
Navigate the Recovery
Presented by



CONTINUED Harnessing the Power of Technology to Navigate the Recovery

Indeed, we learned that this review type 
was favored by more than three-
quarters of travelers when booking 
accommodation. This study also shows 
that Tripadvisor has more long-form 
reviews than anywhere else online and 
they are on average three times longer, 
providing the necessary context for our 
audience to book with confidence.

As we continue to emerge from one of 
the most turbulent periods on record 
for the hospitality sector, we recognise 
that the role of our platform has never 
been more important in creating 
visibility, differentiation and trust in 
your brand. We look forward to helping 
our partners invest in tools and 
technology that will position them for 
recovery and ultimately, allow them to 
thrive in a post-pandemic world.

In a similar vein, we see reviews 
fulfilling an even more important 
function in the year ahead. Tripadvisor 
has always delivered the best possible 
guidance to travelers and will continue 
to help millions book with confidence 
as they navigate this rapidly evolving 
landscape.

Tripadvisor recently published its 
billionth review. To mark this incredible 
milestone and explore how reviews will 
shape travel in 2022, we launched our 
Power of Reviews study. This research 
examines the role of reviews in travel-
planning and how different types of 
guidance can influence the decision-
making process.
 
Perhaps the most valuable insight from 
the Power of Reviews is that only one 
type of guidance - the long-form review 
- truly drives decision making and 
generates bookings. Martin Verdon Roe

Vice President & General 
Manager, Hospitality Solutions
Tripadvisor
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“After a challenging couple of years, there is a real sense of optimism 
among our audience of travelers, especially accommodation shoppers, 

who will be looking for inspiration, information, and peace of mind when 
booking their next trip.”

https://hoteltechreport.com/news/best-hotel-software


Identifying the Top Tech of 2022
Each year the top hotel software companies across the globe compete for the most coveted award in the 
industry and to be crowned the top-rated product by hoteliers

         e have officially entered a digital transformation
renaissance in the hotel tech industry.
But with every crisis comes opportunity and here at 

Hotel Tech Report, we've spent the last 3-months 

scouring the globe for the best tech products to 

bring your hotel back stronger than ever in 2021.

During the 3-month 2022 HotelTechAwards period, 

513,609 hoteliers across 127 countries visited Hotel 

Tech Report and spent more than 6,000 hours con-

tributing 11,622 verified hotel software product re-

views to help you save time, make better vendor de-

cisions and determine the best hotel tech products 

of the year.

HTR's community of hoteliers from the world's lead-

ing hotel companies surfaced innovative products 

ranging from contactless check-in solutions and 

next-gen guest messaging to automated revenue 

management systems and business intelligence 

software.

W

The scoring methodology for the HotelTechAwards 

is based on Hotel Tech Report’s proprietary HT 

Score algorithm which is built to assess and com-

pare products based on verified customer feed-

back.  While verified primary source ratings and 

feedback from hoteliers are the primary driver of 

the HT Score, additional quality signals are factored 

into the scoring like integrations, global reach, part-

ner recommendations, customer support infrastruc-

ture and company staying power designed to emu-

late critical information saavy buyers look for in the 

research and diligence process.

“
Based on real and honest customer feed-
back, these awards really do provide the 
most transparent view on how technolo-
gy is perceived and used across the in-
dustry.

The HotelTechAwards are a powerful stamp of 
approval for any company to possess and for 
hoteliers to trust. We value the HotelTechAwards 
process, which collects thousands of verified re-
views from around the world each year.“

Sean Fitzpatrick
CEO 

Alexander Shashou
Co-Founder 

HotelTechAwards

2022

User choice awards for hotel technology
Global Popularity

Integration Compatability

Company Health

Product Quality

Customer Ratings/Satisfaction

Ranking Factors

METHODOLOGY & SCORING

Sponsored by



Top Regions

Asia Pacific#3

North America
43%

#1

Europe/EMEA#2 28%

22%

Housekeeping Software#10

Staff Collaboration Tools#9

Guest Messaging Software#8

Livechat & Chatbots#7

Business Intelligence#6

Rate Shopping & Mkt Intel.#5

All-in-1 HMS#4

Booking Engines#3

Property Mgmt Systems#2

Channel Managers#1

Most Hotelier Votes (by category)

Avvio#10

Quicktext#9

hotekit#8

Little Hotelier#7

ProfitSword#6

ALICE#5

RateGain#4

Cloudbeds#3

SiteMinder#2

OTA Insight#1

Most Votes (by Company)

12k
VERIFIED REVIEWS

127
COUNTRIES

6k
HOURS

513k
HOTELIERS

Top Property Types

Boutique
26%

#3

#1

Resort
19%

Bed & Breakfast
10%

City Center
7%

Branded
6%

#4

#5

#2

2022 HotelTechAwards Summary
Stats and trends from the 3-month awards period (Sept 1-Dec 15)

“
The HotelTechAwards  are the only prize 
in the industry that is completely and 
transparently customer-driven — it's the 
hoteliers that decide who is best, and it's 
their opinion that matters most.

We at SiteMinder believe strongly in the essence 
of openness; it is what underpins the very core 
of what we stand for, and the HotelTechAwards, 
through the program's data-driven and transpar-
ent process, aligns firmly with this value.“

Gautam Lulla
CIO

Sankar Narayan
CEO



Continue to top rated operations tech

OPERATIONS

REVENUE MANAGEMENT

GUEST EXPERIENCE

MEETINGS & EVENTS

FOOD & BEVERAGE
MARKETING

on www.hoteltechreport.com

Top Rated Hotel Tech 
Products of the Year



160

Preventive Maintenance Software
16 products

232

Concierge Software
29 products 3 NEW

282

Staff Collaboration Software
44 products

676

Hotel Management Systems
52 products

1037

Property Management Systems
195 products

Most Popular Categories
Hotelier Reviews During 2022 Awards Period

10 NEW

57 NEW

260

Housekeeping Software
26 products 4 NEW

2021 was coined the year of “the great resignation” and hospitality was the hardest hit.  10% of all 
hotel jobs remained open with 1.7m open jobs in leisure and hospitality according to the Bureau of 
Labor Statistics (BLS) and nearly 1M workers quitting their jobs in 2021.  With wages rising and 
rampant turnover, hotels need toolsa and processes to deliver consistent service and profits 
despite these continued pressures.

To maintain guest service levels, automation 
accelerated: Self-service check-in reduced 
staffing at the front desk; guest messaging 
platforms made it easy for one staff member to 
serve many guests at once; staff collaboration 
tools prevent miscommunication;  It was all 
about figuring out how to operate a hotel effi-
ciently without as many people as before the 
pandemic.   Hotels are now realistic that many 
of these workers won’t be re-entering the 
workforce and the savviest hoteliers are using 
technology to streamline processes and offset 
that labor gap.

Turning to Tech to Run Leaner & Adapt 
More Easily to Uncertainty

Unified Tools to Help Departments 
Collaborate and Cross Pollinate

|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

Improving Operating Efficiency & Service Delivery in 
Tight Labor Markets

BEST OF OPERATIONS

Those who have chosen to stay in the workforce now often have multiple jobs, such as IT staff 
cleaning rooms and the front desk delivering room service. It’s the “do more with less” trend borne 
out on the staffing side.  To make operations work, hotels cross-trained staff in multiple roles. This 
trend will continue post-pandemic, as it's much more effective for hotel operations to have…



|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

Greater regulations. Stricter health requirements (both from government and brand standards) cre-
ate more work for hotels. To adhere to these regulations, hotels needed to rely on technology to de-
ploy housekeeping staff intelligently while still giving them time to clean.  Contactless started as a 
buzzword to meet regulatory guidelines; however, the contactless movement from check-in to 
payments has become just another way of referencing digital transformation initiatives and the 
digitaization of the guest journey.

Hotels have not traditionally invested in streamlining preventative maintenance. With lots of equip-
ment offline during closures, preventative maintenance became a top priority. Processes were 
streamlined with digital collaboration and automated workflow software that keeps preventative 
maintenance on track and allows teams to communicate flawlessly -- even if one team must pick up 
where another left off after a lockdown. 

CONTINUED

The Operations Tech Landscape

BEST OF OPERATIONS

Contactless is Mainstream

Smarter Preventive Maintenance. 

11 THE TOP HOTEL OPERATIONS TECH  PRODUCTS OF 2022

stopped train across various roles. It provides flexibility to workers and helps managers more care-
fully control labor costs.

https://hoteltechreport.com/news/best-hotel-software


Reviews Demo

Reviews
740

Recommend
92%

Integrations
120

Cloudbeds
#1 Rated Property Management System

Reviews Demo

Reviews
397

Recommend
99%

Integrations
54

Cloudbeds
#1 Rated Hotel Management System

Cloudbeds’ Property Management System 
is powerful, easy-to-use, and completely in-
tegrated with the channel manager, book-
ing engine, and payment system. With fea-
tures such as the drag-and-drop calendar, 
one-click check-in and check out, instantly 
synced rate changes, and real-time report-
ing and analytics dashboard, hoteliers and 
their staff are always in control of their 
reservations and operations.

Fast growing cloud property 
management system

|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

PROPERTY MANAGEMENT SYSTEM

The Cloudbeds Hospitality Platform was 
created to democratize access to modern, 
innovative hospitality software capabilities 
to every hotelier regardless of the size, 
property type or location. It seamlessly 
combines tools for reservations, channel 
management, operations, payments, and 
marketing with a marketplace of third-party 
integrations to help independent hoteliers 
and hosts grow revenue, streamline opera-
tions, and deliver memorable guest experi-
ences.

All-in-one hotel software for 
independents

HOTEL MANAGEMENT SYSTEM

https://hoteltechreport.com/operations/property-management-systems/cloudbeds-myfrontdesk
https://hoteltechreport.com/operations/hotel-management-software/cloudbeds-hms


Hotel Effectiveness® delivers smart labor so-
lutions that counter the unprecedented labor 
shortage and skyrocketing wage rates. The 
Hotel Effectiveness PerfectLabor™ platform 
is an easy-to-use labor planning solution that 
expertly matches team members to staffing 
needs based on exact guest demand. The 
PerfectLabor dynamic staffing model allows 
hoteliers to operate efficiently with less labor 
while maintaining guest service and quality. 
The Hotel Effectiveness innovative tools free 
up managers' time by automating shift 
staffing, pooling labor across properties, and 
limiting costly overtime and contract labor.

Reviews Demo

Reviews
517

Recommend
90%

Integrations
7

ALICE Concierge
#1 Rated Concierge Software

Achieve guest satisfaction with fast, per-
sonalized service. ALICE Guest Services 
easily streamlines task management and 
enables personalization through features 
like Branded Itineraries, OpenTable Inte-
gration, Lost & Found Management, Pack-
age Tracking & Management, and Guest 
Recovery. By pairing ALICE Guest Services 
with Guest Messaging and the power of the 
ALICE Platform, hoteliers create a contact-
less, personalized guest journey that goes 
beyond the lobby while unearthing revenue 
opportunities.

The gold keys standard in 
concierge software

CONCIERGE SOFTWARE

|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

Reviews Demo

Reviews
207

Recommend
96%

Integrations
11

Hotel Effectiveness
#1 Rated Labor Management System

Use data to manage your hotel’s 
biggest expense

LABOR MANAGEMENT SYSTEM

https://hoteltechreport.com/operations/concierge-software/alice-concierge
https://hoteltechreport.com/operations/scheduling-labor-management/hotel-effectiveness


Reviews Demo

Reviews
363

Recommend
96%

Integrations
30

hotelkit
Multi-category winner (x4)

Remember when you used pen and paper to manage your hotel? It’s no rocket science to know that 
a well-functioning digital brain increases efficiency and in this way improves guest satisfaction. With 
hotelkit, the all-in-one hotel operations platform, teams process daily operations way smoother, 
share information way quicker and increase productivity to the highest level. You want to get things 
done?

Move your hotel operations into the cloud
STAFF COLLABORATION TOOLS

There are so many special moments – moments worth sharing with the team. Sharing these special 
moments just adds a little bit of sunshine to the work feed. hotelkit’s Employee Engagement Soft-
ware aka hotelkit Moments aka the social stream does just that. It brings the work family closer to-
gether while quietly strengthening the team spirit. In the end it’s all about keeping everybody at the 
hotel working together and towards the same goal - delivering a great guest experience.

Use software to boost morale and strengthen on property culture
EMPLOYEE ENGAGEMENT SOFTWARE

Remember the game ‘Telephone’ from 
when you were a kid? You say something 
into a friend’s ear then they say it to their 
friend and by the time it gets back to you 
it’s a completely different word. That’s ex-
actly what happens at most hotels when it 
comes to repairs and maintenance. An engi-
neering software ensures that the message 
gets preserved no matter what and even al-
lows to add pictures of a given issue to de-
scribe it better. Software like hotelkit also 
helps hotel owners and managers unders-
tand their assets and energy consumptions 
better by seeing a holistic picture in real-
time and over the long run.

Increase asset lifetimes with 
proactive maintenance tracking

PREVENTIVE MAINTENANCE

|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

https://hoteltechreport.com/hr-staffing/employee%20engagement%20software/hotelkit-staff-engagement


Reviews Demo

Reviews
257

Recommend
94%

Integrations
36

GuestRevu
#1 Rated Guest Feedback Software

GuestRevu provides a highly customisable, 
easy-to-use and powerful survey platform 
with key metrics, informative reports and 
valuable insights. GuestRevu surveys enable 
you to seamlessly gather rich and meaningful 
feedback, and ensure that you have compre-
hensive, real-time insights into what your 
guests are experiencing. Use the wealth of 
tools and reports to track critical trends over 
time, and easily assign actions and tasks 
based on the insights highlighted. Using 
GuestRevu surveys in conjunction with 
GuestRevu’s online reputation management 
tools provides a holistic understanding of 
your guest intelligence that drives strategic 
decisions in operations and marketing, and 
dramatically improves your online presence.

Understand guest needs through 
the power of listening

GUEST SURVEY SOFTWARE

|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

Reviews Demo

Reviews
144

Recommend
84%

Integrations
16

M3 Accounting
#1 Rated Accounting Software

Built by hoteliers exclusively for hoteliers, M3 
is a robust cloud-based financial platform 
and services company serving over 6,900 
properties across North America’s hospitality 
industry by driving cost savings, revenue en-
hancement, and business insight. M3's enter-
prise-level solution, Accounting Core,  allows 
hotel franchisees, management groups, and 
owners access to their financial and operat-
ing information in real-time with user-friendly 
reports. M3 clients are able to reduce over-
head and labor by leveraging the M3 product 
suite to remain competitive in the industry.

Hotel accounting made easy and 
automatic

ACCOUNTING SOFTWARE

https://hoteltechreport.com/operations/guest-feedback/guestrevu-surveys
https://hoteltechreport.com/operations/accounting-reporting/m3-accounting


Reviews Demo

Reviews
195

Recommend
95

Integrations
11

Canary Technologies
#1 Rated Fraud Prevention Software

Canary's Digital Authorizations is a PCI Level-1 
compliant credit card authorization solution 
that helps hoteliers prevent chargebacks and 
fraud. Canary’s Digital Authorizations are 
vastly more secure than paper forms and ex-
tremely user-friendly for both guests and ho-
tel staff. Canary customers using Digital Au-
thorizations have seen their chargebacks de-
crease by up to 90%. And set up is a breeze. 
Training hotel staff to use Digital Authoriza-
tions takes less than 20 minutes, and with 
real-time notifications and a detailed web 
dashboard, managing authorizations has 
never been faster or easier.

Save hours/week and eliminate 
fraud by digitizing card 
authorizations

FRAUD PREVENTION

|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

Reviews Demo

Reviews
75

Recommend
92%

Integrations
61

Siteminder
#1 Rated Software Integrator

The Hotel App Store gives hotels easy access 
to the most relevant applications. Boost up-
selling, generate more engaging guest com-
munications, manage reviews, organise airport 
transfers and much more. The Hotel App Store 
includes the most trusted applications for all 
types of properties, across all geographies.

Easy integrations for your hotel 
tech stack to hit peak performance

SOFTWARE INTEGRATOR

https://hoteltechreport.com/building-management/cyber-security-and-fraud-prevention/canary-technologies
https://hoteltechreport.com/building-management/marketplaces-and-integrators/siteminder-hotel-app-store


Reviews Demo

Reviews
226

Recommend
93%

Integrations
5

ALICE
#1 Rated Housekeeping Software

TOP MATCHES

Free custom software 
recommendations for 
your hotel

Get Recommendations

ALICE Housekeeping is a force multiplier - 
empowering lean teams to do their most 
impactful work in the most efficient way. 
Enable your housekeeping department to 
be in constant communication with mobile 
and desktop functionality for all staff to 
send and receive requests between depart-
ments, wherever they are on property. With 
hotel housekeeping management integrat-
ed into your hotel’s PMS, gain instant in-
sight into room status and guest informa-
tion. ALICE Housekeeping streamlines task 
management with simple iconography and 
virtual boards incorporating features like 
Room Assignment, Cleaning Checklists, 
Mobile Rooms Reorder, Turndown, and Pro-
ductivity Reports.

Take the guesswork out of
housekeeping management

HOUSEKEEPING SOFTWARE

|  2022 Market Leaders Index Best of Hotel Operations Tech 2022

https://hoteltechreport.com/operations/housekeeping-software/alice-housekeeping
https://hoteltechreport.com/get-advice


How to Make Guests Feel Safe 
from COVID-19 at Your 
Property

Trending Article

What is Preventive 
Maintenance? Definition, 
Examples & Tech Tips

Trending Article

2022 Accounting Software 
Buyer's Guide

Buying Guide

2022 Contactless Check-in 
Software Buyer's Guide

Buying Guide

Free Buying Guides Trending Articles

Here’s Why Hotel Operations 
Software is Exploding in the 
Pandemic

Trending Article

7 Ways Technology Helps 
Noble House Hotels & Resorts 
Cope with Volatility

Trending Article

2022 Property Management 
System Buyer's Guide

Buying Guide

2022 Staff Collaboration 
Software Buyer's Guide

Buying Guide

Clock PMS+
#3 Rated Property Management System

Mews
#2 Rated Property Management System

RoomRaccoon
#3 Rated Hotel Management System

Little Hotelier
#3 Rated Hotel Management System

myDigitalOffice
#2 Rated Accounting Software

Monscierge
#3 Rated Staff Collaboration

M3
#2 Rated Labor Management

TrustYou
#2 Rated Guest Surveys

ALICE
#3 Rated Staff Collaboration

ALICE
#2 Preventative Maintanence Software

hotelkit
#2 Rated Housekeeping

hub OS
#3 Rated Housekeeping

hotelkit
#2 Rated Housekeeping

hub OS
#3 Rated Housekeeping

Revinate
#2 Rated Guest Surveys

PerfectEngage
#2 Rated Employee Engagement

Eleanor
#2 Rated Concierge

UniFocus
#2 Rated Labor Management

MORE TOP RATED OPERATIONS PRODUCTS TO CHECK OUT
2022 HotelTechAwards Finalists
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https://hoteltechreport.com/operations/property-management-systems/mews
https://hoteltechreport.com/operations/property-management-systems/clock-pms-suite
https://hoteltechreport.com/operations/collaboration-tools/alice
https://hoteltechreport.com/operations/collaboration-tools/monscierge-connect-staff
https://hoteltechreport.com/operations/guest-feedback/revinate-surveys
https://hoteltechreport.com/operations/guest-feedback/trustyou-guest-surveys
https://hoteltechreport.com/operations/hotel-management-software/roomraccoon-hms
https://hoteltechreport.com/operations/hotel-management-software/little-hotelier
https://hoteltechreport.com/operations/housekeeping-software/hotelkit-housekeeping
https://hoteltechreport.com/operations/housekeeping-software/hubos-housekeeping
https://hoteltechreport.com/hr-staffing/employee%20engagement%20software/perfectengage-hotel-effectiveness
https://hoteltechreport.com/operations/concierge-software/eleanor
https://hoteltechreport.com/operations/scheduling-labor-management/unifocus
https://hoteltechreport.com/building-management/preventive-maintenance/alice-preventative-maintenance-pm
https://hoteltechreport.com/buyers-guides/operations/property-management-systems/property-management-system-guide
https://hoteltechreport.com/buyers-guides/operations/collaboration-tools/staff-collaboration
https://hoteltechreport.com/buyers-guides/operations/accounting-reporting/accounting-software-guide
https://hoteltechreport.com/buyers-guides/guest-experience/contactless-checkin/contactless-checkin-guide
https://hoteltechreport.com/news/hotel-operations-exploding
https://hoteltechreport.com/news/noble-house-resorts-pandemic
https://hoteltechreport.com/news/covid-safety-pure-rooms
https://hoteltechreport.com/news/preventative-maintenance


158

Upselling Software
55 products

225

Revenue Management Software
52 products 1 NEW

3 NEW

395

Business Intelligence
50 products 5 NEW

1139

Channel Managers
91 products

Most Popular Categories
Hotelier Reviews During 2022 Awards Period

14 NEW

672

Rate Shopping & Market Intelligence
29 products 1 NEW

The pandemic made year-over-year comparisons, trends, and market data meaningless. It was a 
fresh start that required patience -- and plenty of creativity.  Data has been a massive theme in the 
wake of the pandmic with mainstream tech players like Datadog and Snowflake becoming 

Hotel booking windows have shortened, 
booking channels have evolved and travel 
demand continues to shift rapidly due to 
changing regulations.  Now more than ever 
hotels need the ability to quickly adapt pricing 
strategies in real-time based on market 
conditions in order to capture their fair share of 
demand without leaving money on the table via 
depressed ADRs.

Lack of Historical Data Catalyzed the Need 
for Real Time Price Optimization

Capacity Constraints Forced Every Dollar to Truly Count, Bringing Total Revenue 
Management Center Stage
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Tools for the Next Generation of Revenue Managers to 
Dominate Large Data Sets and Think More Strategically 

BEST OF REVENUE MANAGEMENT

With a total revenue mindset, revenue managers now rely on guest-facing digital tools to increase 
tRevPAR (total revenue per available room). By putting ancillary options in front of guests, whether 
via tablet, mobile phone, or in-room entertainment, every guest touchpoint must be convenient and 
accessible. Every component of the guest experience must contribute to the total revenue mindset.

household names.  As organizations shifted to 
remote work, collaboration around data and 
real-time tools to act on that data grew faster 
than ever - this trend has absolutely been the 
case in revenue management.



The Revenue Management Tech Landscape

|  2022 Market Leaders Index Best of Revenue Management Tech 2022

By setting rules of engagement, revenue managers could let the system work its magic and avoid 
having to make dozens of pricing decisions across their expanded property count. There’s also been 
a shift in segments, such as drastically reduced MICE and corporate travel in tandem with a boom in 
certain leisure markets driven predominantly by pent up demand and work from anywhere 
flexibility. By turning to business intelligence software, revenue managers can get more precise 
when targeting guest segments based on search volume from source markets. This is doubly 
important when trying to maximize guest profitability while navigating strict occupancy limits.

Distribution is rarely a hot topic in travel. Yet, with demand hobbled from international and business 
travelers (and fluctuating frequently from leisure travelers) revenue managers became more 
strategic with distribution.  With the flexibility to throttle availability based on a channel’s ability to 
produce, revenue managers relied heavily on their channel managers to tap into the major OTAs and 
expand outside of the significant OTAs to find new  sources of demand. As revenue managers 
became more strategic with distribution out of necessity, these skills will translate into more 
nuanced distribution tactics moving forward. 

CONTINUED BEST OF REVENUE MANAGEMENT

Embracing AI Driven Decision to Run Leaner and Operate More Strategically in a Data 

Heavy World 

Activating New Channels to Increase Diversity & Uncover Latent Demand 

11 THE TOP REVENUE MANAGEMENT PRODUCTS OF 2022
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Reviews Demo

Reviews
989

Recommend
91%

Integrations
163

SiteMinder
#1 Rated Channel Manager

Reviews Demo

Reviews
202

Recommend
91%

Integrations
84

Duetto
#1 Rated Revenue Management System

Like no other time, hotels need bookings 
and revenue, and every possibility to ac-
cess travellers. The world's most powerful 
and user-friendly channel manager from 
SiteMinder opens up a world of travel for 
every hotel with over 400 booking chan-
nels, while real-time booking insights help 
hoteliers to make confident decisions 
about their distribution. SiteMinder max-
imises every revenue opportunity during 
periods of both uncertain and returning de-
mand.

Connect instantly to over 400 
booking channels

CHANNEL MANAGER

Powered by Open Pricing, intelligent au-
tomation, and differentiated strategies, the 
Duetto RMS Platform empowers revenue 
teams to deploy and scale profitable pric-
ing strategies while driving incremental 
customer value through real-time data inte-
grations and alignment across all depart-
ments. Start spending your time where it 
really counts with Duetto.

Turning revenue management 
into revenue science

REVENUE MANAGEMENT SYSTEM
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Reviews Demo

Reviews
630

Recommend
96%

Integrations
53

OTA Insight
Multi-category winner (x3)

Rate Insight enables hoteliers to analyse their 
competition and easily determine competi-
tors’ current, past and future rates to ensure 
their hotel is positioned correctly in the mar-
ket. Hoteliers can access accurate, real-time 
hotel rate intelligence by combining pricing, 
demand, benchmarking and OTB occupancy 
in a user-friendly dashboard to identify pric-
ing opportunities. Rate Insight is the ideal rate 
shop tool for revenue professionals managing 
multiple hotels across several cities, regions 
or countries, with the ability to view analytics 
across the entire portfolio in a consolidated 
dashboard.

Competitor data shouldn’t only 
come on Tuesdays

RATE SHOPPING & MARKET INTELLIGENCE

Parity Insight is an end-to-end solution for ho-
tel groups and chains to help ensure their 
rates are in parity throughout their portfolio, 
across all the different distribution channels, 
pre vent ing un der cut ting from OTAs, 
metasearch channels, or other distribution 
partners. The easy to use dashboard means 
hoteliers can manage and track parity perfor-
mance, and solve parity issues, to better con-
trol their distribution and reduce their reliance 
on OTA business.  Hotels are able to monitor 
in real time what rates are appearing on OTA 
and metasearch sites, uncovering discrepan-
cies between their own rate and third party 
channels to track where valuable revenue is 
being lost. 

An easy to understand dashboard 
with actionable parity insights

PARITY MANAGEMENT TOOLS

Revenue Insight is a business intelligence 
tool that helps hoteliers consolidate data 
across various systems into one interactive, 
user-friendly dashboard, to quickly unders-
tand where and how to maximise every rev-
enue opportunity. Combining a wide range 
of indicators such as rate codes, channels 
and room types, Revenue Insight seamless-
ly tracks, analyses and converts key data for 
revenue management into actionable in-
sights.

Quick and efficient way to pull 
data to help make decisions

BUSINESS INTELLIGENCE
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Reviews Demo

Reviews
210

Recommend
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61

Oaky
#1 Rated Upsell Software

Reviews Demo

Reviews
127

Recommend
89%

Integrations
50

Cendyn
#1 Rated Central Reservations System

Oaky is a hyper-personalised and automat-
ed upsell engine that helps hotels boost 
revenue through enriched guest experi-
ence and branding. Browsing from best-
selling upsell offers, hoteliers can add per-
sonalised guest-facing deals in a few clicks, 
and promote them through perfectly timed 
guest communication. Oaky is trusted by 
innovative hotels, groups and chains 
across the globe, including the ONYX Hos-
pitality Group & Radisson Hotel Group.

Get more revenue from guests 
with automated smart upselling

UPSELLING SOFTWARE

In a whirlwind of purchasing and inte-
grating technology over the past 20+ 
years, hoteliers have ended up with “tech 
stack spaghetti” - a combination of 
clunky platforms and tools that don’t in-
tegrate well. The result? Wasted money 
and resources, loads of manual work, 
features that go by the wayside, and a 
disjointed shopping and booking experi-
ence for the guests. Instead of a mess of 
legacy systems, the Pegasus CRS creates 
one seamless system for reservation 
management with intelligent tools, easy-
to-use interface, 24/7 technical support, 
and flexibility for the unique needs of 
each property.

Productized end-to-end 
distribution and ecommerce 
partner

CENTRAL RESERVATIONS SYSTEM
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What is a CRS? (Central 
Reservation System)

Trending Article

2022 Revenue Management 
System Buyer's Guide

Buying Guide

This is How Future Demand 
Data Can Solve Your Revenue 
Management Struggles

Trending Article

2022 Upsell Software 
Buyer's Guide

Buying Guide

Free Buying Guides Trending Articles

What is Revenue Management? 
A 2021 Guide for the Hotel 
Industry

Trending Article

RFPs Made Easy: Everything 
You Need to Know

Trending Article

Revenue Management 
Strategies: Tactical vs. Strategic

Trending Article

2022 Channel Management 
Software Buyer's Guide

Buying Guide

2022 Central Reservations 
Systems Buyer's Guide

Buying Guide

2022 Business Intelligence 
Software Buyer's Guide

Buying Guide

Cloudbeds
#2 Rated Channel Manager

RateGain
#3 Rated Channel Manager
#2 Rate Parity Tool
#2 Rate Shopping

Atomize
#3 Rated Revenue Management System

GuestJoy
#3 Rated Upselling Software

SiteMinder
#2 Rated Rate Shopping Tool

SiteMinder
#2 Rated in Parity Management
#3 Rated in Rate Shopping

ProfitSword
#3 Rated Business Intelligence Tool

IDeaS
#2 Rated Revenue Management System

Duetto
#2 Rated Business Intelligence Tool

EasyWay
#3 Rated Upselling Software
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Due to the pandemic, hotels have given guests more of what they want: self-service, cross-device 
communications and direct messaging with staff. As people become even more used to doing 
everything with their digital devices, the guest preference for digital-first and real-time interactions 
only increased. 

Guest messaging platforms. There's a lot of 
uncertainty when it comes to booking travel 
today. The guest messaging platform can build 
automation somewhere close that automati-
cally keeps guests appraised of the latest 
travel updates. Then, when they're on property, 
guests have a direct line to make requests  And 
manage their experience. With a self-service 
communication channel in their hands, guests 
don’t feel inconvenienced by less staff. They 
prefer it: Added benefit for hotels: these plat-
forms become ancillary revenue generators by 
facilitating room service and other add-ons. 

Fluid Communication Channels So Guests 
Don’t Feel Inconvenienced by Less Staff

Leveraging New Interfaces and Automation to Reduce Staff Workloads

|  2022 Market Leaders Index Best of Guest Experience Tech 2022

Leveraging Tech to Create a More Seamless, Elevated 
& Memorable Experience for Guests 

BEST OF GUEST EXPERIENCE

AI-based chatbots handle many of the most frequent guest requests. To communicate with guests 
without face-to-face contact, the chatbot can handle guest requests and route them to a team 
member if needed. This type of guest experience automation is going to become more common-
place, as hotels eliminate repetitive tasks and focus human resources on the highest impact guest 
interactions.  During the pandemic, when guests may be more inclined to stay in their room, chat

51

Mobile Key & Keyless Entry
32 products 3 NEW

46

Hospitality TV
39 products

193

Guest Room Tablets
22 products

241

Contactless Check-in
54 products 10 NEW

329

Guest Messaging Software
55 products

Most Popular Categories
Hotelier Reviews During 2021 Awards Period
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Many hotels are reluctant to enable a contactless guest experience, as there was a fear of losing the 
human touch.  The pandemic flipped that on its head: the fear of human touch drove hotels to adopt 
contactless as a standard operating procedure. That shifted everything: guests have more control 
over their experience, allowing them to self-serve when appropriate and to signal for help when 
needed.  Contactless gives guests control -- and also makes operations more efficient. And it’s not 
just at check-in and checkout. Contactless resonates across the operation: For instance, when 
restaurant guests can split the bill between patrons on their smartphone, it’s easier on staff, who 
don’t have to process several cards at a POS station.

Streaming services are dominating home lives. During the pandemic, several new services launched 
-- and Disney+ is already nearing 100 million subscribers. Guests want to bring their own content 
and demand the convenience of their favorite services via their in-room TVs. This expectation of a 
personalizable in-room entertainment experience was accelerated as guests spend more time in 
their rooms than they would have previously. 

CONTINUED

The Guest Experience Tech Landscape

BEST OF GUEST EXPERIENCE

Contactless is no longer a nice-to-have

Streaming steps up

bots also helped short-staffed kitchens manage incoming order flow. By not having to dedicate a 
team member to the phone, hotels can maintain service standards despite constraints. 

11 THE TOP GUEST EXPERIENCE PRODUCTS OF 2022
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Reviews Demo

Reviews
289

Recommend
97%

Integrations
68

Whistle
#1 Rated Guest Messaging Software

Reviews Demo

Reviews
242

Recommend
95%

Integrations
5

Apple TV for Hotels
#1 Rated Guest Room Entertainment

Imagine fully automating your front desk and 
connecting to guests safely, securely, and 
seamlessly with the power of hotel messag-
ing. With Whistle, the #1 rated Guest Messag-
ing Platform for four consecutive years, you 
get an all-in-one contactless messaging solu-
tion. Whistle instantly integrates with 40+ ho-
tel systems and offers AI-powered messag-
ing, digital registration, team & task manage-
ment, marketing & upsell features, transla-
tions, and more.

Bring modern, faster, contactless 
communication to your hotel

GUEST MESSAGING SOFTWARE

Monscierge's Apple TV for Hospitality saves 
time and money by delivering award-winning 
hospitality apps, TV, streaming, and it can 
automatically reset at the end of a guests' 
stay. Plug it into your existing TV, and it's 
ready to improve guest satisfaction and 
reduce ongoing costs. Our modern solution 
for hospitality TV systems provides flexibility, 
cost savings and enhances the guest 
experience. Whether you have a single room 
or multi-room property, Monscierge offers 
highly competitive and budget-friendly 
options that work worldwide.

In-room interactive content, 
entertainment, tv and local info

GUEST ROOM ENTERTAINMENT
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Reviews Demo

Reviews

227
Recommend

92%
Integrations

2

Monscierge (Connect Signage)
#1 Rated Digital Signage Solution

Reviews Demo

Reviews
169

Recommend
94%

Integrations
27

SuitePad
#1 Rated Guest Room Tablets

If you’ve worked at the front desk you’ve 
probably had steam coming out of your 
ears on several occasions wondering how 
guests could ask the same questions so 
many times.  The reason is that your hotel 
isn’t making helpful information like 
weather, local events, venue hours and 
group meetings easily accessible.   It seems 
pretty obvious but few hoteliers actually do 
anything to fix it.  That’s where Monscierge 
Connect’s customizable lobby displays 
come with an easy to use CMS (content 
management system) that puts an end to 
ground hogs day at the front desk while 
giving your lobby a slick piece of hardware 
and a new promotional channel to reach 
guests.

Touch-enabled digital signage 
platform to showcase your 
property

DIGITAL SIGNAGE

SuitePads are digital tablets built specifi-
cally for the hotel room. They replace tradi-
tional guest directories by offering a digital 
alternative that allows for two-way commu-
nication between hoteliers and their 
guests. In addition to general information 
about the hotel, the surrounding area, gas-
tronomic offers, and an entertainment 
menu, SuitePads serve as booking tools for 
spa treatments and restaurant reservations, 
and also combine the hotel TV remote con-
trol and hotel room telephone functions on 
one device. SuitePad has equipped more 
than 1,000 hotels in 30 countries and over 
60,000 hotel rooms with its in-room 
tablets. 

Replace guest directories with 
digital tablets that drive revenue 
and save paper

GUEST ROOM TABLETS

https://hoteltechreport.com/building-management/digital-signage-hotels/monscierge-signage
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Reviews Demo

Reviews
80

Recommend
93%

Integrations
10

Duve
#1 Rated Guest Application

Reviews Demo

Reviews

105
Recommend

94%
Integrations

66

ASSA ABLOY Mobile Access
#1 Rated Mobile Key Solution

Duve’s Guest App is a crucial part of the 
holistic Guest Experience Suite - offering a 
full profile-based platform, allowing 
hoteliers to collect guest information, 
deliver personalized messages, send out 
tailored upsells, show a guest directory, 
open doors with mobile keys, show local 
recommendations, offer a marketplace of 
3rd-party attractions and more - in a single, 
easy-to-use and easy-to-implement 
solution which has proven to increase hotel 
upsell revenues by over 100%, with almost 
0 additional resources or set-up needed.

Offer a dedicated hotel guest app 
without building it in house

HOTEL GUEST APP

Allow hotel guests to skip front desk lines 
by using their smartphone or watch as a 
secure digital room key with Mobile 
Access. Designed with flexibility in mind, 
Mobile Access accommodates any specific 
hotel service need. The solution can 
seamlessly integrate with a property’s 
existing mobile app, serve as a standalone 
solution or be integrated with third-party 
app providers for hoteliers seeking 
additional features and functionalities. As 
the digital key solution of choice for both 
major brands and independent properties, 
Mobile Access plays a central role in 
enhanced cleanliness and contactless 
service initiatives for countless hotels and 
resorts all over the world.

Mobile key for contactless guest 
journeys

MOBILE KEY
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Reviews Demo

Reviews
87

Recommend
99%

Integrations
58

EasyWay
#1 Rated Contactless Check-in

TOP MATCHES

Free custom software 
recommendations for 
your hotel

Get Recommendations

EasyWay online checkin & out delivers safe 
guest experiences with a customizable 
check-in\-out platform and secure payment 
solut ion for each guest ( including 
secondary, tertiary guests etc.), leading to 
an outstanding conversion rates in the 
market.

The new standard in contactless 
check-in

CONTACTLESS CHECK-IN
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5 Lessons from Hospitality 
Brands that Crushed Mobile 
Ordering During the Pandemic

Trending Article

You Don't Need to Be a Hilton 
to Have Digital Check-In

Trending Article

2022 Keyless Entry and 
Digital Check-In Buyer's 
Guide

Buying Guide

2022 Guest Messaging 
Software Buyer's Guide

Buying Guide

Free Buying Guides Trending Articles

8 Disruptive Hotel Technology 
Trends to Watch in 2022

Trending Article

Contactless Check-in for Hotels: 
Here's What You Need to Know

Trending Article

Everything You've Ever Wanted 
to Know About Hotel Guest 
Messaging

Trending Article

2022 Contactless Checkin 
Buyer's Guide

Buying Guide

2022 Guest Room Tablets 
Buyer's Guide

Buying Guide

2022 Hotel Guest Apps 
Buyer's Guide

Buying Guide

BEST OF GUEST EXPERIENCE|  2022 MARKET LEADERS INDEX

EasyWay
#2 Rated Guest Messaging Software

ALICE
#3 Rated Guest Messaging Software

Crave Interactive
#2 Rated Guest Room Tablets

betterspace
#3 Rated Guest Room Tablets
#3 Rated Guest Apps

INTELITY
#2 Rated Guest Apps

Duve
#2 Rated Contactless Check-in

FLEXIPASS
#2 Rated Mobile Key

Canary Technologies
#3 Rated Contactless Check-in
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57 NEW

185

Hotel CRM & Email Marketing
50 products 6 NEW

209

Metasearch & Ad Tech
18 products 1 NEW

The hotel marketing game shifted dramatically in 2021 and will continue to evolve in 2022.  Apple’s 
privacy changes are rumored to cost Facebook $10B annually meaning that hotels are likely to see 
weakened performance from social marketing.  Google is planning to roll out similar updates to 
Apple in 2022 which will exaccerbate this effect.  As legacy channels become more challenging 
hotel marketers have needed to get more creative with where and how they’re reaching 
prospective guests.

When it's harder to find reliable amounts of de-
mand, segmentation becomes more crucial 
than ever.  Hotels need to serve the right offer 
to the right person in the right channel and do it 
in a way that feels authentic and human. Mar-
keters also have to be savvy with their limited 
budgets; dynamic segmentation and personal-
ization put marketing automation on autopilot. 
ROI is front and center!  

Savvy Marketers Are Honing in on Dynamic 
Segmentation to Make Marketing More 
Authentic & Compelling

Alignment is the Key to a Successful 
Commercial Strategy

|  2022 Market Leaders Index Best of Marketing Tech 2022

Tech is Unlocking More Sophistication for the Hotel 
Industry, and its Long Overdue

BEST OF MARKETING

before when crafting a holistic commercial strategy. These lines of communication will remain post-
pandemic, as the effectiveness of working together towards a common goal outweighed the 
reduction in staffing. 

“All hands on deck” requires marketing, sales, 
and revenue to work more closely than ever
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With Tiktok on the rise and Facebook (Meta) falling - marketers must experiment with new avenues 
for growth. Whether that’s localized metasearch platforms, search engines such as Bing Ads, or 
new social media platforms like Tiktok, it’s all about trying new marketing channels.  And that’s 
where collaboration comes into play: as revenue managers adjust their channel mix, marketers can 
continue to search for promising channels. 

It’s always been a battle for every guest dollar. Upselling with personalization creates the 
opportunities to capture more guest spend; it’s a must-have. Whether integrated into a guest 
messaging platform, dynamically inserted into pre-arrival emails, or offered via in-room tablet, 
upselling with a personal touch is more impactful.  As marketers increasingly leverage automated 
tools to trigger upsells with each segment, they become indispensable to quarterly revenue goals.

CONTINUED

The Marketing Tech Landscape

BEST OF MARKETING

An Experimentation Mindset is the Key to Optimizing Marketing Efficiency

Upselling Thrives at the Epicenter of Automation & Personalization 

Savvy marketers will need to deploy technologies that enable a 360 view of the customer across all 
marketing channels and internal systems.  This holistic view gives the most opportunity to find the 
ideal guest for each campaign. Otherwise, marketers risk losing sight of the most profitable 
customers and wasting budget on underperforming channels.   Future success depends on strong 
integration across guest data sources, from the CRM to the PMS and third-party systems.

Every Other Industry Has Customer Data Platforms, Now Hotels Can (and should) Too 

11 THE TOP MARKETING TECH PRODUCTS OF 2022
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Reviews Demo

Reviews
509

Recommend
89%

Integrations
110

SiteMinder
#1 Rated Booking Engine

Reviews Demo

Reviews
257

Recommend
94%

Integrations
36

GuestRevu
#1 Rated Reputation Management

Travellers are booking direct more than 
ever before. Designed to optimise every 
step of the booking experience, SiteMin-
der’s high-converting booking engine in-
creases your direct bookings by up to 43%. 
Free rate parity insights, integrated and se-
cure payments and easy access to hotel 
apps that drive even better conversion, 
makes it the industry’s leading direct book-
ing solution.

A digital shopping cart designed 
for the modern  hotel booking 
journey

BOOKING ENGINE

Online reviews have never been more impor-
tant to guests making purchasing decisions 
and are valued as much as or more than the 
opinions of their family and friends. It’s criti-
cal to stay informed and actively participate - 
in real time. Your online reputation is as im-
portant a factor in the guests booking deci-
sions as place and price. 

Online reputation management software 
from GuestRevu automatically collects re-
views from all the major online travel review 
platforms, conveniently collating the data for 
easy analysis, and ensuring you don’t miss a 
chance to resolve issues, respond to reviews 
and remain in control of your online story. 

Give your guests what they want 
through the power of listening

REPUTATION MANAGEMENT
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Reviews Demo

Reviews
431

Recommend
94%

Integrations
74

Bookassist
Multi-category winner (x3)

Bookassist Digital Marketing specialists 
make sure your hotel is visible to the 95% 
of travellers who search online for hotels 
before making a booking.
With tons of international experience 
managing millions in annual advertising 
budget with Google on behalf of hotel 
clients - Bookassist delivers an average 
ROI of €15:1.  Ad copy is written by 
experienced local teams. Bookassist’s 
digital marketing experts keep up to date 
with all the latest developments & 
techniques to ensure we deliver a cutting 
edge service, saving you time and 
resources.

Turnkey international digital 
marketing services for hotels

DIGITAL MARKETING AGENCY

Bookassist’s specialist Metasearch team 
connects, manages and optimises PPC 
campaigns for ROI across the full range of 
Metasearch platforms for hotels across the 
world.  Start with zero risk using pay per 
stay on Google Hotel Ads.  Once you start 
to see results expand to other meta chan-
nels like TripAdvisor then scale results 
with artificial intelligence by allocating 
spend to the most profitable channels and 
campaigns.

Full service metasearch 
management

METASEARCH SOFTWARE

Bookassist mobile-first website is built to 
convert direct bookings with an optimised 
guest experience on mobile, desktop and 
tablet.  Websites come future proofed with 
CMS technology that is constantly opti-
mised for Google's speed test algorithm. 
New features, updates and improvements 
are constantly applied to the Smart CMS. 
Powerful self service options put you in 
control of your website content, allowing 
you to make changes as often as you want.  
Fully scalable and highly customised 
Bookassist is the first choice for hotel 
groups and independent hotels across the 
world.

Make a great impression with 
your hotel website

HOTEL WEB DESIGN
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Reviews Demo

Reviews
130

Recommend
94%

Integrations
79

Revinate Marketing
#1 Rated Hotel CRM

Reviews Demo

Reviews
104

Recommend
91%

Integrations
42

Triptease
#1 Rated Direct Booking Platform

Revinate Marketing and Hotel CRM provide hotel 
marketers with the tools they need to easily seg-
ment their guest database and send personal-
ized, highly targeted emails that are proven to 
drive bookings through data driven marketing 
automation. And, once you capture a booking, 
Revinate automates the whole communication 
stream, sending confirmation emails, pre-arrival 
emails to drive upsells, and post-stay emails to 
capture feedback. Best of all, Revinate continual-
ly cleans your data in the background, using Ad-
vanced Profile Synthesis, to ensure that your 
database is an accurate reflection of your guests. 
(Say goodbye to dupes and dirty data!) Revinate 
is perfect for brands and management compa-
nies, with tools to understand and engage with 
your guests across all properties. 

Drive revenue through data-
driven marketing automation

HOTEL CRM

Triptease enables hoteliers to increase direct 
bookings using automated and personalized guest 
experiences displayed across the entire booking 
journey. Triptease products are powered by hun-
dreds of data points collected from user journeys 
on more than 10,000 hotels worldwide. Whether 
your next guest interacts with your hotel on 
search, display ads, metasearch, or on your own 
website and booking engine, Triptease will allow 
you to target the most lucrative customer seg-
ments with the messages most likely to generate a 
booking. Potential customers can be targeted 
based on their likelihood to book right from their 
initial Google search, and hotels can set dynamic 
display ads and on-site messages live in seconds - 
on desktop or mobile - with sophisticated audi-
ence targeting options and no need for expensive 
development work.

Data-driven personalization 
across the entire booking journey

DIRECT BOOKING TOOLS
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Reviews Demo

Reviews
177

Recommend
98%

Integrations
36

Asksuite
#1 in Rated Live Chat & Chatbots

Reviews Demo

Reviews
53

Recommend
97%

Integrations
26

The Guestbook
#1 Rated Loyalty Software

Hotel websites, messaging apps, and social 
media platforms are much more than just 
marketing channels. They are also service 
and sales channels; a great opportunity to 
convert online visitors into real guests if the 
hotel provides instant and efficient assis-
tance to clear up all questions.  Through 
Asksuite’s AI chatbot, travelers can get all 
the answers they are looking for (24/7, mul-
tilingual, instant reply) before deciding to 
book a room and even complete the entire 
booking process on text messaging appli-
cations like Facebook Messenger or web-
site live chat.  Hotels can manage different 
communication channels in one screen and 
even integrate with other tools, like booking 
engines and CRMS, generating more rev-
enue opportunities.

Sell more rooms with an always 
on chatbot

LIVE CHAT & CHATBOTS

It’s no secret that rewards programs play a 
major role in how travelers choose both ac-
commodations and booking channels these 
days. But while points and bonuses are 
tempting, research shows there’s one thing 
travelers prefer even more: Cash. Designed 
to help independent hoteliers compete with 
rewards offered by the OTAs and larger 
chains, The Guestbook Cash Back Rewards 
program gives guests cash for every stay that 
is booked directly with its nearly 800 inde-
pendent & boutique branded properties 
around the world. It also gives the properties 
what they want: Increased net revenues and a 
direct relationship with their guests. Best of 
all, The Guestbook’s technologies seamlessly 
integrate with properties’ existing booking 
engines, so the experience for both guests 
and hoteliers is rewarding from start to finish.

Turnkey loyalty program for 
independents

LOYALTY PROGRAMS
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The Ultimate Guide to Hotel 
Marketing (2022)

Trending Article

The 2022 Hotelier's Guide 
to Hospitality Marketing 
Agencies

Buying Guide

105 Hotel Marketing Ideas That 
You Can Try Right Now

Trending Article

2022 Reputation 
Management Software 
Buyer's Guide

Buying Guide

Free Buying Guides Trending Articles

The 9-Step Hotel Marketing 
Plan for 2022 (+FREE 
Worksheet)

Trending Article

35 Hotel Website Designs We 
Love

Trending Article

3 Examples of SMART Goals in 
the Hospitality Industry

Trending Article

2022 Email Marketing & Hotel 
CRM Buyer's Guide

Buying Guide

2022 Direct Booking 
Software Buyer's Guide

Buying Guide

2022 Booking Engine Buyer's 
Guide

Buying Guide

Bookassist
#2 Rated Booking Engine

TrustYou
#3 Reputation Management

Net Affinity
#3 Rated Digital Marketing Agency

Hotelchamp
#2 Rated Direct Booking Tool

dailypoint
#3 Rated Hotel CRM

Sojern
#3 Metasearch & Ad Tech

Quicktext
#2 Rated Hotel Chatbot

Avvio
#3 Rated Booking Engine
#2 Rated Digital Marketing Agency
#2 Rated Metasearch & Ad Tech

Profitroom
#2 Rated Hotel CRM
#3 Hotel Website Design

EasyWay
#3 Rated Hotel Chatbot

Revinate
#2 Reputation Management

|  2022 Market Leaders Index Best of Marketing Tech 2022

MORE TOP RATED MARKETING PRODUCTS TO CHECK OUT
2021 HotelTechAwards Finalists
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78

Event Management Software
26 products 1 NEW

60

RFPs & Proposal Management
10 products

50

Restaurant Management Software
123 products 17 NEW

67

Mobile Ordering & Room Service
35 products 15 NEW

34

Meetings & Events Intelligence
10 products

Most Popular Categories
Hotelier Reviews During 2021 Awards Period

Despite the mayhem, delivery services like Instacart, Uber Eats and Doordash exploded while tens 
of thousands of small businesses went under.  Hotel restaurants have been historically hesitant to 
try these services but jumped on the delivery bandwagon to stay afloat.  The good news is that a 

new breed of tech savvy restaurants is emerg-
ing from the pandemic and they’re more prof-
itable than ever before in history.

Many hotel restaurants derived significant rev-
enue and outsized profitability from their 
meetings and events catering business.  Need-
less to say, this business continues at record 
lows. Hotel sales reps, like F&B Managers have 
been tasked to operate with precision like 
never before to stay alive.  The ones who suc-
ceed are going to come out the other side.  The 
nature of business travel is undeniably differ-
ent post-pandemic relative to 2019 so operat-
ing the same way as before is unlikely to yield 
success. Hotel sales and catering professionals 
rely on modern technology and software like

never before to understand demand trends, tap new customers, and run a more efficient sales 
process.

If Guests Didn’t Already Expect Everything Instantly at the Push of a Button, Now They Do
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Tech Trained to Terminate Clunky Processes Across 
Your Hotel’s Departments

BEST OF F&B AND MICE 

2021 was undeniably a digital revolution and exploding Uber style delivery services trained genera-
tions of consumers to demand everything at the push of a button and instantly.  Hotels were forced 
to implement barcodes for consumers who perceived physical menus to be a contaminant but the



With group demand at all time lows, hotels can’t afford leakage in the new world.  Every 
email with a prospect decreases the probability of booking and increases the risk that 
they find an alternative.  The old RFP and sales communication process just won’t cut it 
during the rebound - and top hotel sales leaders are using this time to arm their teams 
with top tech tools that close more details, manage their pipelines more efficiently, and 
free them up to do more of what they do best - getting in front of prospects and building 
relationships.

Once thought of as a niche offering for techie millennial nomads, remote work went main-
stream in 2021.  With many companies vowing to permanently shutter offices, what will 
that mean for the future of business travel?  Will there be more opportunities for small lo-
cal group breakouts? If so, will sales reps need to shift strategies to target and attract 
these groups?  While nobody knows what the future holds, we can be confident that it 
won’t look exactly like the past.

CONTINUED BEST OF F&B AND MICE 

Every Group Matters Enhanced the Need for Dialed Processes

Business Travel and the Workplace Have Changed Forever

best operators used this period to digitize their entire ordering and fulfillment processes. 
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11 THE TOP F&B AND MICE PRODUCTS OF 2022
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Reviews Demo

Reviews
84

Recommend
88%

Integrations
22

Oracle MICROS
#1 Rated Meetings Intelligence

Reviews Demo

Reviews
66

Recommend
96%

Integrations
7

Bbot
#1 Rated Mobile Ordering

Oracle MICROS Simphony Point of Sale is 
the premier POS system for hotel restau-
rants, bars, cafes, and pantries delivers 
complete enterprise and back-office func-
tionality on fixed and mobile devices, sup-
port ing op er a tions of all types and 
sizes&mdash;from global hotel chains to in-
dependent hotels, casinos, and resorts. 

Enterprise grade restaurant 
management software

MEETINGS INTELLIGENCE

Guest-led ordering for in-venue, takeout, or 
delivery - all from a custom menu. With 
Bbot, you’ll have an easy solution that con-
nects your business to your customer’s 
phone. Keep your brand at the forefront 
with an online interactive menu and custom 
QR codes on tables, bars, rooms, or beach 
chairs. This signature signage takes guests 
directly to your menu through a quick 
phone scan.

Mobile ordering for restaurants 
and room service

MOBILE ORDERING
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Reviews Demo

Reviews
90

Recommend
97%

Integrations
9

Event Temple
Multi-product winner (x2)

Event Temple’s Group Sales CRM Software 
is designed to keep you and your sales 
team all on the same page no matter where 
you are in the world. Built around four main 
pillars: ease of use, best in class integra-
tions, industry leading support and robust 
reports, Event Temple is ideal for hotels 
and hotel groups looking to win more busi-
ness while managing the entire sales 
process, from prospecting to proposals and 
invoicing, all in one platform.

Helping sales teams manage 
leads and bookings like never 
before

SALES CRM

Event Temple’s Event Management tools 
were designed to increase sales and events 
teams’ efficiency and eliminate annoying 
paperwork and double data entry. You no 
longer need to have 10 tabs open, 3 pro-
grams running and a notepad to create a 
booking or send a contract. Sales and event 
managers are able to maximize their time 
by going from an inquiry to a proposal in a 
matter of minutes. VPs and CEOs can 
quickly pull high-level reports to forecast 
and plan for the future. Event Temple’s 
software includes all the sales and event 
management tools you need like e-propos-
als, e-signatures, pace reports, trace man-
agement, a chain dashboard, and more. It’s 
time to maximize your revenue while em-
powering your sales and events team with 
Event Temple’s platform.

Lightweight and beautifully 
designed event management 
software

EVENT MANAGEMENT
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Reviews Demo

Reviews
64

Recommend
98%

Integrations
1

Proposales
#1 Rated RFP & Proposal Software

Reviews Demo

Reviews
59

Recommend
92%

Integrations
6

MeetingPackage
#1 Rated Online Venue Booking Engine

Proposales helps hotels boost sales even 
with a reduced sales team - upgrade to a 
modern RFP process and become 5-8x 
faster. The best buyer experience wins. De-
signed with your buyers in mind; sell the 
way buyers want to buy. Proposales™ is the 
modern way of turning proposals into sales. 
Save time & sell more with proposals your 
customers will love ? Trusted by hundreds 
of hotels in the Nordics.

Cloud-based software for hotel 
bars and restaurants

PROPOSALS & RFPS

Intuitive, automate venue online booking 
engine. MeetingPackage Booking Engine 
increases diret sales revenue, decreases 
operational costs, and offers better cus-
tomer experience from the very fisrt enage-
ment with the customer. Felxible way to 
sell any Meetings & Events services with a 
clear and modern user experience for all 
the stakeholders involved in purhasing 
M&E services. Sell your meeting rooms as 
easily as you sell your guest rooms.

Digitize your meetings and events 
booking process

MEETING BOOKING ENGINE
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TOP MATCHES

Free custom software 
recommendations for 
your hotel

Get Recommendations
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Free Buying Guides Trending Articles

How to Choose the Best POS 
System for Your Hospitality 
Business

Trending Article

The Complete Restaurant 
Software Ecosystem (2021)

Trending Article

2021 Meetings & Events 
Intelligence Buyer's Guide

Buying Guide

2021 Mobile Ordering & 
Room Service Software 
Buyer's Guide

Buying Guide

Tripleseat
#2 Rated Event Management Software

Crave Interactive
#2 Rated Mobile Ordering

MeetingPackage
#2 Rated Sales Management
#2 RFP & Proposal Software

MORE TOP RATED F&B/MICE PRODUCTS TO CHECK OUT
2022 HotelTechAwards Finalists
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The HotelTechAwards platform (by Hotel 
Tech Report) leverages real customer data to 
determine best of breed products and 
companies that help hoteliers grow their 
bottom lines.

“The People’s Choice list is the most 
competitive HotelTechAward category 
because it compares the most influential hotel 
tech companies across all categories.  As the 
travel recovery continues - these are the 
companies to watch.  At the top of this list 
you'l l find recently IPO'd SiteMinder, 
Cloudbeds who recently raised $150M from 
Softbank and OTA Insight who recently raised 
$80M from Spectrum Equity.  These 
companies did not win this award for raising 
loads of capital, but instead were able to raise 
this capital because they are highly customer 
centric organizations.  This award is earned by 
the companies in the industry who have the 
customer centric cultures and are writing the 
playbook for digital transformation in 
hospitality,” says Hotel Tech Report CEO 
Jordan Hollander.

20222022
Hotelier’s Choice
The Top 10 most customer-centric global 
companies in the annual Hotelier’s Choice 
Awards across all categories.

T
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HOTELIERS
CHOICE
AWARD

2022



The key factors used to determine the 
annual People’s Choice Award include total 
verified customer reviews, geographic 
reach of reviews, and overall review 
sentiment and ratings.

The best companies know that the most 
effective way to communicate their value 
proposition is to empower and amplify the 
voices of their happy customers.  The 
People’s Choice Award recognizes 
companies whose customers really value 
the relationship and partnership.

“Twenty years ago we lived in a world 
where hoteliers just used one of the three 
or four technology systems out there and 
typically just ended up using whatever 
system they had heard of before.  Today 
there are thousands of SaaS choices in the 
market and dozens of great options 
available for most use cases but the 
market is moving so quickly that it’s hard 
for hoteliers to identify and keep track of 
the best products and companies.  This 
award honors the companies whose hotel 
customers are the most vocal advocates of 
their products to make that process easy,” 
says Hollander.

Cloudbeds
448 pts

#2

OTA Insight
447 pts

#3

RateGain
311 pts

#4

ALICE
299 pts

#5

IDeaS
219 pts

#6

hotelkit
218 pts

#7

Bookassist
198 pts

#8

Avvio
195 pts

#9

ProfitSword
194 pts

#10

Hotelier’s Choice Leaderboard

11SiteMinder
526 pts

#1
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We ask respondents to rate their employers from 
1-10 on these key variables: 
       1. Work-life balance
       2. Personal development opportunities
       3. Gender equality
       4. Confidence in company direction
       5. Values alignment
       6. COVD-19 crisis response

The 10 Best Places to Work in Hotel Tech

The global economy has undergone massive 
changes in recent years.  Remote work is evolving 
from what was initially thought to be a short term 
trend into a long term change in the way we work 
and live.  At the same time, software has eaten the 
world resulting from rapid acceleration of digital 
transformation required in old world businesses.  
With the rapid advance of technology stocks, the 
demand for talent has never been greater leading to 
higher wages and more challenging recruiting 
environment for hotels and tech companies alike.

Both hotels and hotel tech companies are on the 
hunt for great talent which is harder than ever to 
find.  So you have the upper hand, but which hotel 
tech companies should you apply to?

Every year we do the hard work for you and survey 
thousands of hotel tech professionals to find the 
best companies to work for in the hospitality 
industry.

Every year we do the hard work for you and survey 
thousands of hotel tech professionals to find the 
best companies to work for in the hospitality indus-
try.

E

Product: Great workplaces attract the best talent 
who make the best products
Customer Support: Happy client reps give better 
service and stay around longer developing deeper 
relationships.
Sales: When a sales team has high turnover, innova-
tion gets strangled because there isn’t enough cash 
coming in the door to invest in innovation.

Our 10 Best Places to Work in Hotel Tech list 
features companies who foster wonderful work 
environments for employees.  In return, those 
employees deliver incredible products and services 
to clients.

Without further adieu, here are 2022’s 10 Best 
Places to Work in Hotel Tech…

BEST PLACES
TO WORK
IN HOTEL TECH

2021

Last year when we ran this survey the 
ball was in employers’ proverbial courts.  
Jobs were slashed across the board 
placing talent in precarious positions.  
As the market raged back, technology 
firms have been on a recruiting tear 
putting the power in the hands of 
prospective employees.
So if last year the question was “which 
employers can I trust not to lay me off or 
furlough me?”, the question this year is 
“which employers are best equipped to 
provide a strong and productive culture 
in the new world?”

We then have an adjustment factor 
for employee engagement on the 
survey.

Hotel Tech Report creates this list 
each year for two reasons: (1) to help 
industry professionals find the best 
hospitality tech jobs and (2) to help 
hotel tech buyers understand that it’s 
just as important to partner with 
great organizations as it is to find 
great software tools and products.

Vendor culture is important to every 
aspect of a vendor relationship:
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This is Mews’ 4th year making the list and second year in a 
row winning.  Mews ranked #2 in 2019, #3 in 2020, and #1 in 
2021.  Mews management has created one of those 
infectious startup cultures that can almost feel cult-like at 
times often intoxicating entire trade show floors (pre-
COVID).  It’s not often that employees at an aggressive 
high-performance tier 1 venture-backed business get to 
see their founder dancing through a town hall 
(affectionately named Mews Con) in a silly costume.  Mews 
pivoted from hyper-growth mode into a sharp focus on 
profitability right-sizing the business and is poised to come 
out of the pandemic far stronger than it went in recently 
securing funding from Salesforce Ventures.  Lots of open 
roles to check out and we’re sure that list will continue to 
grow over the coming months.

What Mews employees love about the culture:
“It's an overall feeling of transparency. It's great to know 
that we can count on the leadership team to always be 
upfront about what is happening with the company and 
with our customers. We regularly have strategy calls where 
we get told what is coming next.”
“We have a monthly Wellness Wednesday where people 
can take a few hours/ half a day or a day off for their 
wellness and wellbeing. The company also hosts yoga 
classes and stress management workshops to help us 
balance our life better.”

Mews management has created one of 
those infectious startup cultures that 

can almost feel cult-like at times often 
intoxicating entire trade show floors 

T
#1 Mews

Cloudbeds has made our Best Places to Work list 4 years in 
a row and recently raised a whopping $150M from 
Softbank’s legendary vision fund that invests in businesses 
that are slated to be massive disruptors.  With this funding, 
Cloudbeds joins the ranks of tech elite like Uber, Doordash, 
and SoFi - a rare feat for hotel software startups. Cloudbeds 
is arguably the most decorated and the fastest-growing 
hotel tech company in the world so while their 
headquarters are in sunny San Diego the Company has got 
Silicon Valley energy pumping through its veins.  Not to 
mention, Cloudbeds is extremely global with local 
managers in 40 countries.  Cloudbeds has TONS of 
openings so make sure to browse their career page if you’re 
in the market.

What Cloudbeds employees love about the culture:
“Cloudbeds is a remote first always company, which 
inherently promotes the well being of their employees. 
Each employee is encouraged to prioritize care of 
themselves and family and given resources to do so (flex 
scheduling, mental health resources, unlimited PTO, etc.). 
Our CEO and CFO are highly involved in the company, and 
make it a priority to meet every employee from the very 
beginning.”
“Cloudbeds is very training-focused, always willing to 
update all areas regarding new functions of the system. 
They are also very open to possible promotions and 
building a career path within the company.”

C
#2 Cloudbeds

Cloudbeds may be the fastest-growing 
hotel tech company right now so while 

their headquarters are in sunny San Diego 
the Company has got Silicon Valley energy 

pumping  through its veins. 
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Austria-based hotelkit is another repeat visitor on this list 

moving up from 4th to 3rd place.  Founded in 2012 by 

hotelier Marius Donhauser, hotelkit is a majority female-run 

business that’s growing rapidly but responsibly throughout 

Europe.  hotelkit’s team motto is “one team one dream” and 

while the team had to work remotely for a good portion of 

the year, colleagues are hopeful that 2021 will bring back 

the annual hotelkit Christmas party famous for great eats 

and poker.  Under Marius’ leadership, hotelkit has fostered a 

culture that feels like family so it’s no wonder that 

employees rate the culture so highly across every single 

vector.

A
#3 hotelkit

  ASG buys entire software businesses, then invests even 

more cash into those businesses while ASG operating 

partners roll up their sleeves and deploy that capital for 

growth.  ProfitSword was already dominant in the 

enterprise hotel business intelligence space and will likely 

solidify its dominance over the coming years under the 

stewardship of ASG.

This is ProfitSword’s first year making our best places to 

work list - which has gotten exponentially more competitive 

in the last 5 years as hotel technology startups have 

exploded.  ProfitSword is also one of two companies on this 

list backed by private equity power player Alpine Investors 

ASG.  Alpine is a growth oriented and value add private 

equity player with deep experience in hospitality 

technology.

T
#4 Profitsword

#5 OTA Insight
If you work in the hotel industry and haven’t heard about 

OTA Insight they must have you locked in the back office 

without internet access.  OTA Insight has experienced 

massive growth throughout the pandemic as hoteliers 

needed to become even smarter about leveraging real-time 

data to make commercial decisions.  OTA Insight recently 

raised another $80m from Spectrum Equity partners to 

continue driving it’s vision for better decision making by 

hospitality commercial leaders at organizations of all sizes.

What OTA Insight employees love about the culture:

“They laid out a path for me to grow and trusted me with a 

role that I am growing into and learning to thrive in. I learn 

something new every day.”

“OTA Insight gives you the flexibility to work when you need 

and plenty of vacation and mental health time. Leadership 

truly cares about you as a person.”

“OTA insight proactively offers a great culture for work life 

balance. We even have worldwide company day off called 

Detox Day”

“OTA insight makes it a mission to grow our team. It's a 

topic of discussion in our regular 1 on 1's with our managers. 

The company is young and uses our input to determine how 

we'll grow. We have many opportunities to share ideas and 

contribute.”

I
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Right before the coronavirus pandemic broke out, industry 

leader Siteminder reached an incredible milestone earning 

itself unicorn status and more recently took the leap into a 

highly successful oversubscribed IPO that symbolized to 

the hotel tech industry that there’s a bright future ahead.

Under the stewardship of CEO Sankar Narayan the firm 

quickly composed itself when the pandemic broke out and 

began rolling out initiatives to support both employees and 

customers like its World Hotel Index sharing real-time data 

with the industry when historical data just wouldn’t cut it.  

Siteminder has an internal slack channel called 

#stayingsocial dedicated strictly to team members having a 

social communal space in the age of remote work.  This is 

pretty typical for a small startup but much rarer in the world 

of 700 employee behemoths.  The great part about 

working at a large startup-like Siteminder is that there’s 

almost limitless upward mobility according to one 

employee working in operations at the firm.  If you’re 

looking for a fast-paced global startup on a world 

domination path - then you should absolutely be dropping a 

resume at Siteminder.  The best part is that they’ve got 

offices all around the world so even if you prefer the WFH 

life your colleagues shouldn’t be too far away no matter 

where you call home.

R
#6 SiteMinder

Canada based WebRezPro is another newcomer to this list 

and the first Canadian company to make this list in its entire 

history.  WebRezPro is a small business but it’s certainly not 

a startup after more than 20 years in business.  Many 

employees cite being at the company for extremely long 

careers with one employee sharing that she had been at the 

firm for 26 years.  Needless to say this length of tenure is 

atypical in tech land - so it’s not surprising that WebRezPro 

made the list.

#7 WebRezPro

C

#8 ALICE
This ain’t ALICE’s first rodeo, well it’s their fifth if we want to 

be precise about it.  ALICE is the only company in history to 

have made Hotel Tech Report’s Best Places to Work list 5 

years in a row (2018, 2019, 2020, 2021).  ALICE is an 

incredible place to work for former hoteliers because 

employees truly act as a strategic extension of their partner 

properties.  During the pandemic, ALICE quickly pivoted to 

rollout closure checklists and other free assets to help 

partners quickly reconfigure their operations for the new 

normal.  

T
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Anyone in luxury hotels knows ALICE since clients include 

the most premium names in the industry.  In 2021 ALICE 

was acquired by private equity powerhouse ASG (who also 

owns ProfitSword on this list) leaving the business poised 

for hypergrowth headed into 2022.

“Company management truly cares about work-life balance 

of employees by providing additional company-wide days-

off, engaging discussions on that topic and arranging 

different team-building activities.”

What Bookassist employees love about the culture:

“As a remote working organisation Bookassist promotes a 

very strong work/life balance, removing unnecessary 

commute journeys, providing central hot desks, organising 

staff get-togethers, supporting different training programs 

from stress management to wellness programs to effective 

time management. The departure to remote working and 

the tailored support programs has transformed Bookassist 

in this area.”

“Bookassist regularly encourages employees to up skill, 

supporting this financially, with study days and facilitates 

professional development by implementing these learnings 

in day to day operations.”

“The company surprises me positively all the time. When I 

got hired I was fascinated by the new opportunities but I 

can still get more and more and that keeps me motivated.”

“This year I had the opportunity to deal with new 

responsibilities. I now work on different projects rather than 

my usual day-by-day work; I relate with different colleagues 

and partners. This is a great opportunity for my career 

aspirations.”

W
#9 BookAssist

London based Avvio is another newcomer to this list and 

was founded in 2002.  Avvio employees rate the firm 

amongst the highest on our list in terms of how the firm 

supported clients throughout the prolonged COVID 

pandemic.  Employees also rated the firm a 95.8% for 

company culture citing a big emphasis on family orientation 

and general flexibility when considering the personal needs 

of employees.

What Avvio employees love about the culture:

“They put a huge emphasis on Family, taking time off when 

required, Birthday and Christmas Gifts for kids, normally 

have an annual Family Christmas Party.”

“Avvio wants employees to take time off. Everyone can get 

sucked into work and projects but Avvio always emphasizes 

on the importance of work/life balance.”

“I was supported both financially and in terms of time off to 

complete my degree and expand my development with 

further diplomas”

“Management listens to any concerns or challenges, 

encourages employees, trusts and creates opportunities. 

They also promote within!”

“This has been a very hard 18 months plus, but Avvio has 

shown great support and flexibility when needed. They care 

about our mental health and well being and encourage us to 

take regular breaks and make time for ourselves, they even 

organised an unplugged day so we could take a break from 

work.”

L
#10 Avvio
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“Which hotel companies come to mind in terms of 
digital transformation and innovation?”…

Richard Valtr
Founder

The Student Hotel is really far ahead when it comes to innovation 
and how they think about hospitality. They build a flexible asset 
class of properties incorporating long and short-term rental, sub-
scription and transactional models for accommodation and be-
yond. Tracking Customer Lifetime Value helps them to cultivate 
long-term guest journeys and engagement, cultivating students 
from their first weeks through to their first forays into the business 
world.  It’s the most comprehensive way that I’ve seen a budding 
brand embrace the power of a long-term view of its customers, in a 
way that’s relevant and meaningful at every stage of the lifecycle. 

“
Amsterdam

The Student Hotel
!

Erik Tengen
Co-Founder

Hard Rock Hotels have been leading digital innovation in 
hospitality. From optimised mobile site tailored to specific guests 
needs, to thought through loyalty programs Hard Rock Hotels 
create brand rich engaging experiences throughout the customer 
journey.
“

Florida
Hard Rock Hotels
!

Moritz von Petersdorff-Campen
Co-Founder & Managing Director

During the recent lockdown in the Netherlands when Van der Valk 
Hotels had to close their restaurants, they had the insight to look at 
their guest rooms conceptually as each being a private dining 
room.  This insight led them to quickly implement in room tablets 
and extend their room service menu which led to them generating 
high five digits revenues per month per hotel.

“
Utrecht

Van der Valk Hotels
!
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Harman Narula
Co-Founder

Dream Hollywood, a beautiful luxury property nestled in West 
Hollywood, has done an outstanding job at upleveling the guest 
experience using contactless check-in / checkout and digital 
upselling. “

Los Angeles
Dream Hollywood
!

Del Ross
Chief Revenue Officer

Highgate, put new processes into place in 2021 to leverage labor 
productivity data to do more with fewer leadership support team 
members. Utilizing automated platforms for labor management, 
then comparing and actioning hotel-by-hotel performance was an 
enabler to their 2021 growth story.
“

New York
Highgate Hotels
!

Jason Luo
CEO

PHG currently owns and manages 12 hotels and resorts across the 
United States, representing over 2,219 rooms. In 2021 the company 
invested in and implemented several new digital solutions to their 
operational workflows ranging from SMS automation for both the 
front desk and marketing teams as well as housekeeping software 
to make their operation more efficient.

“
Irvine

Pacific Hospitality Group
!

Adam Harris
Co-Founder & CEO

LOGE, a group we work with. They’re blending the traditional motel 
with adventure and experience hospitality. Between the way they 
integrate local artists and food, offer stunning properties near 
incredible national parks, and create unique accommodation styles, 
I see them rapidly expanding over the next few years.
“

North Bend

Loge Camps

!
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Bob Graham
Founder & CEO

Soul Community Planet Hospitality is a forward-thinking hospitality 
group looking to make a positive change in this world. SCP's 
mission is to provide a purpose-driven experience for guests who 
prioritize health, social good and sustainability. They've developed 
innovative initiatives like the "Every Stay Does Good" charitable 
donation program and the "Fair Trade Pricing Program".  These 
initiatives demonstrate their commitment to giving back to local 
communities while continuing to provide exemplary service.

“
San Juan Capistrano

Soul Community Planet 
Hospitality
!

Steve Simoni
CEO & Co-Founder

Westgate Las Vegas launched mobile ordering in two areas in 2021: 
the luxurious pool for both the cabanas and the daybeds, and the 
hotel’s lobby where guests can order Starbucks™ Coffee, as well as 
an array of other snacks and pastries. Hotel guests scan a QR code 
by the pool to order drinks from the bar or food from the grill and are 
notified the minute it’s ready for them to pick up or when a runner is 
on the way. Hotel food lines can be long and irritating for guests, and 
take away from the experience of being catered to, so being able to 
scan the QR code and be notified when their order is ready to be 
picked up is a frictionless way for guests to feel taken care of.

“
Las Vegas

Westgate Resorts
!

Joonas Ahola
Founder & CEO

Nordic Choice Hotels has really embraced the digital innovations 
and more automated sales processes when it comes to selling 
hospitality services. “

Oslo
Nordic Choice Hotels
!
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David Mezuman
CEO

As a fast-growing hotel group, Brown knows how to move fast and 
take advantage of technology to adjust to the “new normal” their 
guests expect to see. It starts with a highly engaged guest journey, 
allowing for an easy discovery of the hotel’s facilities, continuing 
with cool local experiences such as themed walking tours from the 
hotel's lobby, music concert tickets with easy transportation from 
and to the hotel, and welcome packages to different type of guests 
such as couples, Bachelor or Bachelorette party participants, and 
more.

“
Tel Aviv

Van der Valk Hotels
!

Chris Alexandre
Founder & CEO

The Zetter Group realised early on that they needed to seamlessly 
streamline the guest journey, and actively ensure that KPIs were 
being monitored all along the way to address any shortcomings. 
The implementation of great tech, revised processes, informative 
real-time reporting and action triggers have resulted in a far more 
efficient and accountable system that is truly world class.

“
London

The Zetter Group
!




